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Mpo 3aTBepaxeHHA MiHiManbHUX cTaHAAPTIB Ta BUMOT A0 SKOCTi 06CnyroByBaHHs
CNnoXuBayiB Ta NocTayaHHA NPUPOAHOro rasy

BignoBigHo Ao 3akoHiB YkpaiHu «[1po HauioHanbHy KOMiICilo, WO 34iNCHI0E
AepXXaBHe perynioBaHHA Y cpepax eHepreTukn Ta KOMyHarnbHUX nocnyr» ta «[1po puHOK
nNpUpoaHOro rady» HauioHanbHa KOMICis, WO 3OINCHIOE AepXXaBHe peryrnioBaHHA y cepax
eHepreTukn Ta komyHanbeHux nocnyr, MNOCTAHOBIAC:

1. BaTtBepautv MiHiManbHi cTaHgapTM Ta BMMOIM [O SKOCTI 06CNyroByBaHHS
CroXuBadiB Ta NOCTa4YaHHSA NPUPOAHOro rasy, Wo A04alThCA.

2. OnepaTtopaM rasopo3snofifibHuX CUCTEM Ta MocTayarbHUKaM NPUPOOHOro rasy
NPOTSArOM ABOX TWXKHIB 3 OHA HAabpaHHA YMHHOCTI LiE0 MOCTAHOBOK PO3MICTUTU Ha CBOIX
oqoilinHMX Beb-canTax YMHHY pedakuito MiHiManbHMX cTaHAapTiB Ta BUMOr OO SAKOCTI
o6cnyroByBaHHs CNOXMBAYiB Ta NocTavyaHHA NPUPOAHOro rasy.

3. Lia noctaHoBa Habupae YMHHOCTI 3 OHSA, HACTYMHOroO 3a AHeM ii onybnikyBaHHA B
oqoiLinHOMY ApYyKOBaAHOMY BUOAHHI — ra3eTi «YpsiaoBUn Kyp'ep».

Nlonoea HKPEKT [1.BoBk

3ATBEPIOXEHO
NoctaHoBa HKPEKI
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MiHimanbHi cTaHAapTKM Ta BUMOIM A0 AKOCTi 06CnyroByBaHHA CMOXMUBaYiB Ta
nocTtayaHHsi NPUPOAHOro rasy



1. 3aranbHi NONOXeHHA

1.1. Ui CtaHgapTyu Ta BMMOrM BM3Ha4YaloTb Nepenik MiHiManbHUX cTaHOapTiB Ta
BUMOT OO0 SAKOCTi 06CnyroByBaHHSA CMOXMBa4iB Ta NOCTa4YaHHSA NpUpogHOro rasy (gani —
CtaHgapt™m Ta BMMOIM), WO pPerynioTb BIQHOCWHKW, MOB'A3aHi 3 po3noginoMm Ta
NnocTayaHHAM NPUPOAHOro rasy BIiAMNOBIAHO OO MiHIMaNbHUX CTaHOapTiB Ta BMMOr 00
AKOCTi 0BCnyroByBaHHSl CMOXMBadiB, 3axXMCTOM TMpaB CHOXuWBaA4YiB Ta HagaHHAM
onepaTopoMm ra3opo3noAinbHoi cuctemn (gani — Onepatop NPM) abo noctayanbHUKOM
NpUpoAHOro rasdy (gani — nocrayarnbHWK) KOMMEHcauii 3a HeaAOTPUMaHHA MiHIManbHUX
CTaHgapTiB Ta BMMOr OO $KOCTi OBCNyroByBaHHS CMOXMBAYiB MNpU HagaHHi nocnyr
po3nodiny Ta NnocTayaHHa NPUPOAHOro rasy crnoxuBayam abo 3amMoOBHMKaM (y BuUNagky
HeJOTPUMaHHSA MiHIManbHUX CTaHA4APTIB Ta BUMOI OO SKOCTi 06CNyroByBaHHS CNOXuWBadiB
nig Yac NpueaHaHHSA 0O ra3oBUX MeEpPEX).

1.2. [ia umx CrangapTtiB Ta BuMOr nowuptoetbca Ha Onepatopie [PM,
noctayanbHUKKIB, CNOXWBaA4iB MPUPOOHOro rasdy, 3aMOBHUKIB (y BMMaAKy HeOOTPUMaHHS
MiHIManNbHUX CTaHgapTiB Ta BUMMOr OO0 SKOCTIi OBGCnyroByBaHHS CroXmBadiB nig 4ac
NpUeaHaHHSA 0O ra3oBUX Mepex).

1.3. Y uux CtaHgapTax Ta BUMOrax TepMiHN BXUBAOTLCS B TAKNX 3HAYEHHSAX:

[aTa 3aBepLUeHHs HaJaHHA Nocnyrn — gata 3aBepLUeHHS Bianiky CTPOKY HadaHHSA
nocrnyrn Cnoxueayesi (3aMOBHWKY), WO NiOTBEPAXYETbCA  BIAMNOBIAHMM  aKTOM,
peecTpauieto BUXigHOT iHbopmauii abo iHWMM YCTaHOBIEHUM LOKYMEHTOM,;

Aata novaTtky HaJaHHSA nocrnyry — garta noyaTky Bianiky CTPOKY HadaHHS MoCcnyru
CMoXuBa4veBi (3aMOBHUKY) 3 MOMEHTY oTpumaHHA OnepaTtopom 'PM abo noctayansHUKOM
BiZ cnoxuBa4a (3aMOBHMKA) BCiX HEOOXiOHMX AaHUX (aKT OTpUMaHHS Ta NOBHOTA 3MICTY
SAKUX  YCTAHOBIIOETLCA  BIANOBIAHMM  OOKYMEHTOM, 3apeecTpoBaHMM HK  BXigHa
KopecrnoHAeHUis1) Ta 3a HeObXiAHOCTI onnaTy NOCnyrn BiANOBIAHO 4O BCTAHOBNEHUX HOPM;

opKepeno iHopMauii — nanepoBui, eNeKTPOHHUI abo MarHiTHUA HOCIK iHdbopMaUi,
3MICT SKOro BWKOPUCTOBYETbCA ANA dikcauii Ta OoTpuMaHHA iHdopmauil y npoueci
opraHiszauii MOHITOPMHIY MOKa3HMKIB SKOCTi HagaHHA NOCNyr po3noAiny npuMpoaHoro rasy
Onepatopom PM Ta nokasHukKiB SKOCTi HagaHHS MOCNyr nocTadaHHA NPUPOAHOro rasy
nocTavanbHUKOM,;

Kog [xkepena iHdopmauil — ko4, AKMW AOns 3pYYHOCTI NPUCBOKOE Niapo3ain
Onepatopa [IPM abo noctayanbHuKa BRacHUM [axepenam iHopmaudii, wWwo
BUKOPUCTOBYIOTLCA AS11 MOHITOPUHIY NOKa3HUKIB AKOCTI HagaHHA nocnyr Onepatopa 'PM
abo nocrtavanbHuKa;

KOMMeHcauis 3a HedoTpUMMaHHA MiHiManbHUX CTaHgapTiB Ta BUMOr OO0 SKOCTI
o6cnyroByBaHHsS CNOXKMBaYiB NpWY HafaHHi NOCAyr po3noainy NpMpoAHOro rasy — rpoLoBa
Cyma, WO HagaeTbes cnoxunsavy abo 3aMoBHUKY (Y BUNAAKy HEAOTPUMAHHSA MiHiManbHUX
CTaHgapTiB Ta BUMOr OO0 SAKOCTi 06CnyroByBaHHS CNOXMBaA4iB Mig 4Yac nNpuegHaHHs Ao
rasoBmx Mepex) y pasi HegoTpumaHHa OnepaTtopoMm PM MiHiManbHMX cTaHgapTiB Ta
BMMOT O SIKOCTi 06CNyroByBaHHsI CNOXWBAYIB NPU HagaHHIi Nocnyr po3noginy npupogHoro
rasy y poamipax, BCTaHOBNeHuX uumm CtaHgaptamun Ta BUMOramu;

KOMMNeHcauiss 3a HeJOoTPUMaHHA MiHiManbHUX CTaHOapTiB Ta BUMOr OO SKOCTI
obCnyroByBaHHs CMoOXWBaYiB MpW HadaHHi Nocryr nocTadYaHHa nNpupoaHOro rasy -—



rpowoBa Ccyma, WO HaOaeTbCs CrnoXuBady Yy pasi HegOTPUMaHHS nocTavanbHUKOM
MiHiManbHUX CTaHO4apTiB Ta BUMOr A0 SKOCTi 06CnyroByBaHHsSI CMOXMBAYiB NPW HagaHHI
nocnyr noctadaHHa NPUPOAHOro rady y posmipax, BCTaHoBreHux ummu CTtaHgapTamu Ta
BYMOramu;

MiHiManbHWUN CTaHA4apT Ta BUMOMM A0 SIKOCTi OBCNyroByBaHHS CrOXMBa4iB Mnpwu
HadaHHiI Nocnyr po3noainy NnpMpogHoro rasdy — piBeHb AKOCTi 06CryroByBaHHS CroXuBadis
nNpwu HagaHHi Nocnyr po3noAiny NpUpoaHOro rasy, sSknn mae 0yTn 3abesneyeHn B 06cA3si
Ta y CTPOKW, BU3HAYEHI YNHHUM 3aKOHO4AaBCTBOM;

MiHiManbHWUN CTaHA4apT Ta BUMOMM A0 SIKOCTi OBCNyroByBaHHS CrOXMBaYiB MNpwu
HadaHHi nocnyr nocTayaHHs MpUMPOOHOro rasy — piBeHb SKOCTi 06cnyroByBaHHA
CNOXuWBa4iB MpWM HagaHHi MOCNyr nocTtavyaHHs MNPUPOAHOro rasy, skunm mae OyTtu
3abesne4veHunii B 06CA3i Ta y CTPOKN, BU3HAYEHI YNHHMM 3aKOHOL4ABCTBOM.

IHWi TepmiHn B umx CTaHgapTax Ta BUMOrax BXUBaKTbCS Y 3HAYEHHSX, HaBedeHNX
y 3akoHax YkpaiHun «[po HauioHanbHy KOMICIito, WO 34INCHIOE AepXXaBHE peryntoBaHHA Y
chepax eHepreTuknm Ta KOMyHanbHuX nocnyr», «lpo puHOK npupogHoro rasy», «[l1po
3BEpHeHHs rpoMagsaH», Kogekci ra3sopo3noginibHMX cuctem, 3aTBepa)KeHOMY NOCTaHOBOK
HKPEKIT Big 30 BepecHs 2015 poky Ne 2494, 3apeectpoBaHoMy y MiHicTepcTBi ocTULil
Ykpaium 06 nuctonaga 2015 poky 3a Ne 1379/27824 (pani — Kogekc MPM), lNMpaBunax
noctayaHHsa nNpupogHoro rasy, 3ateepaxeHux noctaHosoo HKPEKI Big 30 BepecHs 2015
poky Ne 2496, 3apeecTtpoBaHux y MiHicTepcTtBi tocTuuil Ykpainn 06 nuctonaga 2015 poky
3a Ne 1382/27827 (pnani — NpaBuna nocravyaHHs NpUpOaHOro rasy).

2. 3abe3ne4yeHHa OnepaTtopom N'PM miHimMmanbHUX cTaHpapTiB Ta BUMOr 8o
AKOCTi 0O6CNyroByBaHHA CNOXWUBa4iB NP HaAaHHi nocnyr po3noainy NnpMpoaHoro
rasy

2.1. Onepatop 'PM mae 3abe3neunTn MiHiManbHi CTaHgapT Ta BUMOMU 4O SIKOCTI
o6cnyroByBaHHsS CNOXUBAYiB NPy HagaHHI NOCNYr pO3noAiny NPUPOAHOro rady CrnoXxmnsady
abo 3aMoBHUKY (Y BUNALKYy HEAOTPUMAHHS MiHIManNbHUX CTaHAApTIiB Ta BUMOr OO SAKOCTI
o6cnyroByBaHHs CNOXMBAYIB Mifg Yac NPUEAHAHHSA 4O ra3oBUX MEPEX).

2.2. [lo MiHiManbHMx cTaHgapTiB Ta BUMOT 4O AKOCTi 06CnyroByBaHHs CNOXMBauiB
npun HagaHHi Onepatopom 'PM nocnyr po3noginy npupogHoro rasy Hanexarb:

1) HagaHHA TEXHIYHOro AOCTYNYy A0 ra3opo3nogifibHOT CUCTEMN:
HaJaHHSA 0O3BOSYy Ha NPUELQHAHHSA, MPOEKTY OOroBOpPY Ha NPUEAHAHHS, TEXHIYHUX
YMOB NpuegHaHHs Ta BigMNOBIAHUX paXyHKIB LWOAO TX onnaTh Bi4 AHA peecTpauii 3asiBu npo

npueaHaHHs (abo gatm OTPUMaHHS YTOYHEHUX AaHnX Ta/abo faTn YCYHEHHS 3ayBaXeHb):

6e3 HeobXigHOCTI TX Y3ro4KeHHA 3 BIIACHUMKOM rasoBmx mepex — y cTtpok go 10
pobouMX OHIB;

y pasi HeoBXigHOCTI X y3rogKeHHs 3 BMIACHMKOM rasoBuX Mepex — y CcTpok o 10
poBOoYMX OHIB NiCrisi OTPUMAaHHS MMCbMOBOT 3rogu BracHUKa ra3oBux Mepex;



NOrO)KEHHS MPOEKTY 30BHILLIHLOIO ra3onocTavyaHHs Ta MOro KOLTOPWUCHOI YaCTUHM
y pasi noro po3pobKku 3aMOBHUKOM — Y CTPOK, LLO He nepeBullye 15 kaneHgapHUX OHis;

HafaHHA [04aTKOBOI yroaW [0 [OroBOpY Ha MPUEAHAHHS NiCNs MOrofKeHHs
MPOEKTY 30BHILLIHLOrO ra3onocTadyaHHA Ta WOro KOLTOPUCHOI YaCcTUHM 3aMOBHUKOM — Y
cTpok o 10 poboumx gHis;

HagaHHS Nocnyrn 3 NPUEAHaHHA 0O ra3opo3nodifibHOT CUCTEMU — NPOTATOM CTPOKY,
BM3HAYEHOro JOrOBOPOM Ha NPUEOHAHHSA 4O ra3opo3nofinbHOI cMcTeMu;

3abes3neyeHHs nigknioyYeHHa ob’ekta 3amoBHUKaA 0 TPM (hismyHe 3’egHaHHS
ra3oBMX MepeX 30BHILUHbOMO Ta BHYTPILWHBLONO ra3onocTayaHHs) nicna  HagaHHS
Onepatopy NPM 3amMOBHMKOM MigTBEPAHUX AOKYMEHTIB NPO BBEAEHHSA B eKchnyaTawito
ra3oBMX MepeX BHYTPILWHBbOro ras3onocTavyaHHA Ta iIX (i3nYHy HasBHICTb Yy TouUi
NPUEOHaHHSA:

y MicbKin MicueBocTi — y cTpok o 10 poboumx f[HiB (SKWO OOroBOpoM Ha
npuegHaHHA He BCTAHOBMNEHMI BinbLU Ni3Hi TEPMIH);

y CinbCbKii MicUeBOCTi — y CTpoK A0 15 poboumx AHIB (SKLWO OOroBOpoM Ha
npuegHaHHA He BCTAHOBMEHMI BinbLU Ni3Hi TEPMIH);

MycK rasy B rasoBi MepeXi BHYTPILIHbOro rasornocTadaHHA 3a YMOBW YKIaAeHHS
AOroBOpYy pPO3noAiny NpMpOAHOro rasy (TEXHIYHOI yroam) Ta nicnst HabyTTa cnoXxumeBayem
(CyMikHUM CcyB’eKTOM PUHKY NMPUPOAHOro rasy) nigTeepmxeHux obcdarisB npMpogHoro rasy
Ha BignoBigHWM NepioA;

Y MiCbKil MiCLLEBOCTi — y CTPOK A0 5 poboumnx gHis;
Yy CinbCbKin MicLueBoCTi —y cTpok Ao 10 poboumx aHiB;

2) HapgaHHS OOroBOpYy PO3noAiny nNpupoaHOro rasy, nignnucaHoro yrnoBHOBaXEHOH
ocoboto Onepatopa PM, 3a nMCbMOBOK BUMOIOK crioxmBadya — y cTpok 4o 10 pobounx
OHIB;

3) NpuUNUHEHHS/OOMEXEHHA rasonoctadyaHHsa (po3nodiny MpUMpPOAHOro rasy) Ha
00’ekT cnoxuBaya y Bunagkax, BusHavyeHnx nyHktom 1 rnaesum 7 po3giny VI Kogekcy 'PM,
— Yy CTPOK HE MEHLLE HiXX 3a Tpu Jo6K 4O 3annaHoBaHOI AaTh NPUMNMHEHHS ra3onocTavyaHHs
(po3noginy npupoaHoro rasy);

4) BIOHOBNEHHS rasornocTadaHHsa (po3noainy npupogHoro rasy) 3a MMCbMOBUM
3BEPHEHHSIM CMoXuBada (MOro nocrtavanbHuKa) Npo BiAHOBMEHHS ra3onocTayvyaHHs
(posnoginy npupogHoOro rasy) Ta nicns YCYHEHHA MopyleHb (3a iX HasBHOCTI) i
BigwkonysaHHa Onepatopy 'PM BuTpaT Ha NPUNMHEHHS Ta BiQHOBMEHHSA ra3onocTtavyaHHs
(posnoginy npupogHoro rasy):

Y MiCbKill MiCLLEBOCTi — y CTPOK 0 2 pobounx OHi.;

Y CiNbCbKi MiCLLEBOCTi — y CTPOK 40 5 poboumnx OHiB;

5) TuMmyacoBe nNPUNUHEHHS PO3NOAINYy NPUPOAHOro rady 3 [OHA peecTpauil
BiQMOBIOHOI 3asiBN CroOXmMBa4a:

Y MiCbKil1 MiCLLEBOCTiI — y CTPOK 40 5 pobounx gHis.;



Yy CinbCbKin MicLueBoCTi —y cTpok Ao 10 poboumx aHis;
6) AKICTb NPUPOAHOTO raay:

nepesipka BenMYMHM TUCKY Ta/abo AKICHMX MOKAa3HWUKIB rady Ha MigcTtasi NMCbMOBOI
3as8Bu Cnoxueava:

Y MiCbKil1 MiCLLEBOCTi — y CTPOK 0 2 pobounx OHiB.;
Yy CifnbCbKill MiCLLEBOCTi — y CTPOK A0 5 poboumx AHiB;

HagaHHSA NiATBEPAHUX AOKYMEHTIB WoA0 (hidnKo-XiMi4HMX nokasHukiB (gani — OXI1)
NPUPOAHOro rasdy — y CTpoK 40 5 poboumx OHIB 3 AHA HaOXOLKEHHSI MMCbMOBOIO 3anuTy
CnoXuBaua;

7) NnpunagoBui 061K NpUpPOLHOro rasy:

nosaveproBa abo ekcnepTHa NoBipka 3acobiB BUMipoBanbHOI TexHikM (gani — 3BT),
AKLWO iHiuiaTopom 6yB Onepatop NPM, — y cTpok Ao 10 poboumx AHIB 3 Aatu cknagaHHA
NMPOTOKOMY MpPO HarnpaBfieHHA Ha Mo3a4yeproBy YW eKcnepTHy noBipky abo 3 gatu
OTpMMaHHS crioxmnsadem nucta Onepartopa 'PM npo nposeneHHs NoBipky;

ekcneptnsa 3BT Ta/abo nnombu — y ctpok npotdarom 10 poboumx AOHIB 3 OHSA
CKrnagaHHs NPOTOKO-y;

8) po3rnag NMCbMOBOIO 3BEPHEHHS CroXunBava — y CTPOK A0 OOHOro Micausa 3 OHSA
HaOXOOKEHHSI 3BEPHEHHS.

2.3. Y pasi HepoTpyMaHHA MiHIManbHUX CcTangapTiB Ta BUMOr OO HAKOCTI
obCcryroByBaHHS CroXuBadiB NpW HafaHHi MNoCnyr pos3noginy MpupogHoro rasy,
3a3HayeHux y nyHkTi 2.2 uiei rnasn, Onepatop N'PM cnnayvye cnoxmeady abo 3aMOBHUKY
(y pasi HegoTpMMaHHs MiHiManbHUX CTaHAapTiB Ta BUMOr OO SIKOCTi 06CrnyroByBaHHS
CnoXuBadiB nig 4Yac MNpuUEOHAHHA OO ra3oBUX Mepex) KOMMeHcauilo y po3mipax,
HaBefeHux y gogatky 1 go umx CtaHgapTiB Ta BUMOT.

2.4. Onepatop NPM cnnavye cnoxuBady abo 3amMOBHUKY (Y pasi HeLOTPUMaHHS
MiHIManbHUX CTaHO4apTiB Ta BMMOr OO SKOCTi 0GCMnyroByBaHHSI CnoXuBadiB nig 4dac
NPUEOHaHHA 4O ra3oBUX Mepex) KOMMNEHcaUito 3a He4OTPMMAaHHA MiHIManbHUX CTaHAapTIB
Ta BMMOr O OOCnyroByBaHHA CMOXMBa4iB NPW HagaHHI NOCNyr po3noAiny npupoaHOro
rasy LUISXOM BpaxyBaHHA CyMW BigNOBIAHOT KOMMNEHcaUii Sk aBaHCOBOI NnaTu 3a Nocnyru
po3noAisly nNpUPOAHOro rasy Ha HaACTYMHUA pOo3paxyHKoOBUW nepiod, a B pasi
HeLOTPMMaHHSA MiHIManbHUX CTaHA4apTIB Ta BUMOTr OO AKOCTi 00CnyroByBaHHA CMoOXUBaYiB
nif Yac NpueaHaHHA 0O ra3oBUX MepeX — Y paxyHOK 3MEeHLUEHHS NnaTu 3a nNpuegHaHHS.

2.5. Onepatop N'PM 30608B'A3aHnii NoiHpOpMYyBaTK CNOXMBaya (3amMOBHMKA) NpPO
HaJaHHA MOMY KOMMeHcauil WNAXOM 3a3HavYeHHs y paxyHKy Ha onnaTty nocnyr po3noginy
npupogHoOro rasy, y TOMy 4ucni B «ocobuctomy kabiHeTi» crnoxuBada Ha Beb-cauTi
Onepatopa PM, abo nuctom Ha 6GnaHKy OO 3aBepLUEeHHS1 pO3paxyHKOBOro nepioay, y
SAIKOMY HapaxoBYETbCSH KOMMEeHcaLis.

2.6. Y pasi HeHagaHHsa Onepatopom [PM komneHcauii 3a HegoTpUMaHHS
MiHIManbHUX CTaHA4ApTIB Ta BUMOr 4O SKOCTi O0BCnyroByBaHHA CNOXWBA4iB NPU HaOaHHI
nocnyr po3noginy npupoaHoro rasy B Nopsigky, BU3HAYEHOMY MYHKTOM 2.4 uiel rnasu,



crnoXuBay Mae npaBO CaMOCTIiHO 3BepHyTuca Ao Onepatopa [PM i3 3asBoi 3a
dopMoto, HaBeZeHO B Aofatky 2 oo umx CtaHgapTie Ta BUMOT.

Y pasi Heobr'pyHTOBaAHOI BiAMOBM Yy HafaHHi koMneHcauii abo 3anuieHHs 3asiBu
6e3 poarnagy cnoxmnead mae npaeo 3BepHyTUCh o HKPEKIT Ta i TepuTopianbHuX opraHis
abo go cyay.

2.7. Y pasi HeBukoHaHHa Onepatopom PM Bumor nyHkTy 2.4 uiei rnasu cyma
BiANOBIAHOT KOMMEHcaUil NoABOKETLCA Ta Mae OyTM BpaxoBaHa NpU po3paxyHKax Yy
Hanbnx4omy po3paxyHKOBOMY nepiogi.

2.8. Y pasi Hesunnatm Onepatopom [PM komneHcauii 3a HegOTpUMaHHSA
MiHiManbHUX CTaHO4apTiB Ta BUMOr A0 SAKOCTi 06CnyroByBaHHsSI CMOXMBAYiB NPW HagaHHI
nocnyr poanoginy npupogHoro rady HKPEKI 3 ypaxyBaHHAM iHdoOpmaLil, BU3HAYEHOI Y
rnmaei 4 umx CtaHgapTiB Ta BMMOr, Ta 3a pesynbTaTaMy nnaHoBux abo nosannaHoBuX
nepesipok gotpumaHHsa OnepaTtopoMm [PM niyeHsiHMX ymMOB npuriMae pilleHHA npo
HaknageHHa wrpady y po3mipi, BU3Ha4eHoMy 3akOHOM YKpaiHu «[Mpo pMHOK NpMpoaHOro
rasy», a TakoX LOA0 HaJaHHA CroXusBayam KOMMeHcauil BignoBigHO A0 MyHKTY 2.7 uiei
rnaswu.

2.9. KoMmneHcauia 3a HegoTpUMaHHA MiHIManbHUX CTaHgapTiB Ta BUMOT A0 AKOCTI
obGcnyroByBaHHs CNoOXuBa4diB NpW HafaHHi NoOCAyr po3noginly MpUMPOAHOro rasy He
HaZaeTbCAa y BUNagKax, SKWOo HeAOTPMMaHHA MiHIManbHUX CTaHO4apTIB Ta BUMOTr 4O SAKOCTI
obGcnyroByBaHHs CMOXMBAYiB NPW HagaHHI Nocnyr po3nodiny npupogHoro rasy 6yno
CMPUYMHEHO JOBELEHNMU:

dopc-MaxopHMMn obCTaBMHaMK, WO NIOTBEPAXKYETBCS BIiAMOBIAHOK OO0BIAKOH
ToproBo-nNpoMKCIIOBOI NanaTu;

JisMmn - cnoxmeBaya abo 3amMoBHMKA (Y BUNAgKy HEAOTPUMAHHA MiHiManbHUX
CTaHgapTiB Ta BUMOr OO0 SAKOCTi 06CnyroByBaHHS CNOXMBA4iB Mig 4Yac npuegHaHHs Ao
rasoBux Mepex), Lo Npu3Benn 0 3aTPUMKM Yy HadaHHi nocnyr abo aBapinHOI nepepsu
raszonoctayvaHHs (po3noginy npupogHoro rasy);

aismn - TpeTix ocib, Wwo npu3Benn [0 aBapiHOI nepepBu rasonocTtadaHHsA
(po3noginy npupoaHoro rasy);

nopyweHHamuM  cnoxusadyem [paBun  6e3nekn  cucteM  rasonocTayaHHs,
3aTBEpAKEHMX Haka3om MiHicTepcTBa eHepreTMkM Ta BYrifIbHOI NPOMWUCIOBOCTI YKpaiHu
Big 15 TpaBHa 2015 poky Ne 285, 3apeectpoBaHux y MiHicTtepcTtsi toctuuil YkpaiHn 08
yepBHA 2015 p. 3a Ne 674/27119.

3. 3abe3neyeHHs1 MiHIManbHUX CTaHAAPTIB Ta BUMOT A0 AKOCTI
o6CcnyroByBaHHA CrnoXuBa4iB NpyM HagaHHi Nocnyr NnocTtavyaHHA NPUPOAHOro rasy

3.1. MNMocTavanbHUK Mae 3abe3neynTn MiHiManbHi CTaH4apTU Ta BUMOMM OO SKOCTI
obGcnyroByBaHHsl CMOXWBAYiB MpWM  HagaHHi MNOCRyr nocTavYaHHa nNpUPOLHOro rasy
crnoxunsady.



3.2. lo MiHiManbHUX cTaHOapTiB Ta BUMOr 4O SKOCTi 06CryroByBaHHSA CnoXusadis
NPy HagaHHi NnocTayanbHUKOM MOCAYr NOCTa4YaHHA MPUPOLHOro rady Hanexarb:

1) HagaHHA JOroBOpy NOCTa4YaHHA NPUMPOLHOro rasy, NignNMcaHoro NocTavyanbHUKOM,
Ha BMMOry nobyToBOro crnoxuBada — Yy CTpoK He Ginbwe 10 poboumx gHiB 3 gatu
OTPVMMaHHS MMCbMOBOIO 3BEPHEHHSI NOBYTOBOro CNOXMNBaYa;

2) HagaHHs MOBIAOMSIEHHS MNPO HaMip 3MIHUTWM YMOBW [OroBOpPY MOCTa4yaHHSA
NPUPOAHOro rasy Ansa HenobyToBMX cnoxueadiB — y cTpok fo 30 AHiB 4O 3anfaHOBaHOro
HabpaHHA YMHHOCTI TakumMuM 3MiHaMK (KpiM UiHA Ha NPUPOOHUA ras, SKWO BOHa
BCTAHOBIIOETLCSA ANSA NocTayanbHWKa BigNOBIAHMMW LePXXaBHUMU OpraHamm);

3) HagaHHA noBiOOMIIEHHS (3 MO3HAYKOK MPO BPYYEHHS) MNPO HEOobBXigHICTb
NPUNUHEHHA/0BMEXEHHS ra30CNOXMBAHHS:

Ans HenobyToBMX CMOXMBA4YiB — Yy CTPOK HE MeEHLWe HiX 3a Tpu gobu (ans
NiANPUEMCTB MeTasnyprinHoi Ta XiMiYyHOI MPOMMCIIOBOCTI — HE MEHLLE HiXX 3a 5 Ai6) o aaTtu
TaKoro NpUMNMHEHHA/0BMEXEHHS;

ans nobyToBMX CMOXMBA4YiB — Yy CTPOK HE MEHLUEe HiXK 3a Tpu OHi OO fatum
NPUMNUHEHHS ra3onocTavyaHHs;

4) ycyHeHHs nopylweHHa abo HagaHHA o6rpyHTOBaHOI BigMOBM NOBGYyTOBOMY
CroXxuBady y BunNagKy oTpuMaHHA nocrayanbHUKOM npeTeHsil Big nobyToBoro cnoxusadva
Npo MNOPYLUEHHS MocTavanbHMKOM YMOB [lpaBun nocTadyaHHA MpPUMPOAHOro rasy Ta
AO0roBopy nocTavdaHHsA NPUPOLHOro rasy — y CTPOK He Binblie 5 poboumnx AHi.;

5) poarnag akta-npeTeHsii cnoxmBaya npo BigwKoAyBaHHS 30UTKIB — Yy CTPOK He
Ginbwe 20 poboumx OHIB 3 MOMEHTY OTPMMaHHS MOLITOBOrO BiAnpaBreHHs 3 MO3HAYKO
NpoO BPYYEHHS;

6) po3rnsia NMCbMOBOIO 3BEPHEHHS CroXuBada — y CTPOK 40 OO4HOro Micsus 3 OHS
HaOXOOKEHHSI 3BEPHEHHS.

3.3. Y pasi HegoTpMMaHHA MiHIManbHUX CTaHOapTiB Ta BMMOr OO0 SKOCTI
obGCcnyroByBaHHs CMOXMBaA4iB MpUM  HafaHHIi NoOCAyr NOCTa4yaHHA NPUPOAHOro raay,
3a3HayeHux y NyHkTi 3.2 uiel rnaBn, NocTadanbHUK Cniayye CnoXxmBady KOMMEHcaLUito y
po3mipax, HaBefeHux y gogatky 3 Ao umx CtaHgapTie Ta BUMOT.

3.4. T[loctavanbHWK Ccnradvye CrnoxuBady KOMMEHcauilo 3a HeOoTpUMaHHS
MiHiManbHUX CTaH4apTiB Ta BUMOr A0 AKOCTi 06CnyroByBaHHsSI CMOXMBAYiB NPW HagaHHI
nocnyr NnocTayaHHs NPUPOOHOro rasy LWAAXOM BpaxyBaHHSA CyMU Bi4nNoOBIiAHOT KOMMNEeHcauil
SIK aBaHCOBOI NNaTu 3a CNOXUTUN NPUPOAHNIA ra3 Ha HAaCTYNHUIN PO3pPaxyHKOBUI nepioa,.

3.5. MNocTtavanbHWK 3060B'A3aHMI NOIHPOPMYBaATU CMOXMBa4Ya NPO HagaHHA NOMY
KOMMeHcauil WNAXoM 3a3HavYeHHs Y paxyHKy Ha onnaTy NpupOAHOro rasy, y ToMy Yuchi B
«ocobucTtomy kabiHeTi» cnoxueada Ha Beb-canTi nocTayanbHuka, abo NMCTOM Ha BnaHky
[0 3aBepLUEHHS] pO3paxyHKOBOro nepiofy, y AKOMy HapaxoBYETbCS KOMMeHcaLis.

3.6. Y pasi HeHagaHHs nocTayanbHMKOM KOMMEHcauil 3a HeOoTpUMMaHHSA
MiHIManbHUX CTaHAApTIB Ta BUMOr 4O SKOCTi OBCnyroByBaHHA CNOXWBA4iB NPU HaOaHHI
nocnyr noctayaHHs NPUPOAHOro rasy B MOPsiAKY, BU3HAYEHOMY NyHKTOM 3.4 uiei rnasw,
CMoXuBa4y Mae rnpaBO CaMOCTIMHO 3BEPHYTUCSA OO0 nocTadarbHUKa i3 3a8BO0 32 (POPMOIO,
HaBefeHow B gonatky 4 oo umx CtangapTiB Ta BUMOT.



Y pasi HeobrpyHTOBaHOI BiOMOBM Yy HadaHHi KoMneHcauii abo 3anuieHHs 3asiBu
6e3 po3rnagy cnoxmead Mae npaso 3BepHyTUCh 4o HKPEKIT Ta i TepuTopianbHMX opraHis
abo go cyay.

3.7. Y pasi HeBMKOHaHHS MnocTayarbHUKOM BUMOT MyHKTY 3.4 Uiel rmaBu cyma
BiANOBIAHOT KOMMEHcaUil NoABOKETLCA Ta Mae OyTM BpaxoBaHa NpU po3paxyHKax Yy
Hanbnmx4omy po3paxyHKOBOMY nepiogi.

3.8. Y pasi HeBuMnnatM nocTadanbHUKOM KOMMEHcauii 3a HegoTpUMMaHHS
MiHIManbHUX CTaHAApTIB Ta BUMOr OO SKOCTi OBCnyroByBaHHA CNOXWBA4iB NPU HaOaHHI
nocnyr noctadaHHs npupoaHoro rasy HKPEKI 3 ypaxyBaHHAM iHbopmaLii, BU3HA4YEHO! y
rnaei 4 unx CTaHgapTiB Ta BMMOr, Ta 3a pesynbTaTtaMmy nnaHoBuMx abo nosannaHoBUX
nepeBipoK OOTPUMAHHA MOCTaYaNbHUKOM MILEH3IMHUX YMOB TMPUAMAE pilleHHS npo
HaknageHHa Wwrpady y po3mipi, BU3HadyeHoMy 3akOHOM YKpaiHu «[po pMHOK npupogHoro
rasy», a TakoX OO0 HafaHHS croXmBadam KOMMEeHcauil BignoBigHO A0 MNyHKTY 3.7 uiel
rnaBsu.

3.9. KomneHcauia 3a HeJOTpUMaHHSA MiHIManbHUX CTaHA4apTiB Ta BUMOT 40 SKOCTI
00CnyroByBaHHA CMOXMBaYiB MNpW HadaHHI Nocnyr nocTtayvyaHHs MpPUPOLHOro rasy He
HafaeTbCsa Yy BUNagKax, SKWo HeAOTPUMaHHA MiHIManbHUX CTaHA4ApTIB Ta BUMOr 40 SKOCTI
00CnyroByBaHHA CroXmBadiB NpuM HagaHHi Nocnyr nocradaHHa NpupogHoro rasy ©Oyno
CAPUYNHEHO OOBEAEHNMMU:

dopc-MaxopHMMn obCTaBMHaMK, WO NIOTBEPAXKYETBCS BIiAMOBIAHOK OO0BIOKOH
ToproBo-nNpoMMUCIIOBOI NanaTu;

AiaMM cnoxueada, WO npu3Benu O 3aTPUMMKM Yy HafaHHi nocnyr abo aBapiviHOi
nepepsn B ra3ornocTayaHHi;

AisiMn TpeTix ocib, Wo npM3Benn 4o aBapinHoi NepepBun B ra3onoctayvyaHHi.

4. dopmMmyBaHHSA Ta CTPOK HagaHHSA iHcpopMmalii, noB’sA3aHoI 3i cTaHAapTaMu
AKOCTi NOCNyr po3noAisly Ta nocta4yaHHA NPUPOAHOro rasy

4.1. IHcbopmaLia Woa0 NOKasHMKIB KOMEPLIMHOT SKOCTI HagaHHA nNocnyr onepaTtopa
ra3opo3snoAinbHoi cuctemmn (gopatok 5) (gani — iHgopmauis wWwoao AKOCTi nocnyr
Onepatopa PM) Ta/abo iHopmauis LWoao MNOKa3HWUKIB KOMEPLINHOT SIKOCTI HagaHHS
nocryr nocravarnbHuka npupogHoro rasy (gogatok 10) (mani — iHdopmauis Wwoao AKOCTI
nocnyr noctavanbHWKa) CKNagaeTbCs CTaHOM Ha OCTAHHE 4UCNO 3BITHOrO nepiogy i
nogaetbca OnepaTtopom PM Ta/abo noctadanbHukom wokBaptanbHo go HKPEKI Ta ii
TepuTopianbHMX opraHiB 3a MmicuesHaxogxkeHHsam OnepaTtopa NPM abo noctayanbHuka He
nisHiwe Hixx yepes 50 AHIB nicnsa 3BITHOrO nepioAay.

4.2. KoxHnin nigpo3agin Onepatopa N'PM abo noctavanbHuKa NoBUHeH 3abe3nevnTu
BEAEHHS:

1) nepeniky mxepen iHdopMauii LWOOO0 KOMEPUINHOT SAKOCTI HafdaHHA nocnyr
Onepatopa PM 3rigHo 3 gogatkom 6 go umx CrtaHgapTtiB Ta Bumor Ta/abo nepeniky
oxepen iHopMauil Woao KOMepUiMHOT SKOCTI HadaHHSA Mocrnyr nocradanbHuka 3rigHo 3
pogatkom 11 go umx CtaHgapTiB Ta BUMOT;



2) peecTpy NUCbMOBUKX 3BepHEHb crnoxusadis Onepatopa 'PM 3rigHo 3 gogaTtkom 7
Ao umx CraHpaptiB Ta BuMmoOr Ta/abo peecTpy MNUCbMOBUX 3BEPHEHb CMOXWBAYIiB
nocradarnbHuKa 3rigHo 3 gogatkom 12 go umx CtaHgapTiB Ta BUMOT,

3) nepeniky nocnyr Onepatopa PM 3rigHo 3 gogatkom 8 go umx CtaHgapTiB Ta
BUMOr Ta/abo nepeniky nocnyr nocradanbHuKa 3rigHo 3 gogatkoMm 13 go uux CtaHgapTis
Ta BUMOT;

4) peectpy nocnyr Onepatopa 'PM 3rigHo 3 gogatkom 9 o umx CraHgapTtiB Ta
BMMOr Ta/abo peecTpy nocnyr nocravanbHuKa 3rigHo 3 gogatkom 14 oo uux CtaHgapTis
Ta BUMOT.

4.3. lepenik pxepen iHdopMauil WOAO0 KOMEPLINHOT SAKOCTI HagaHHsa nocnyr
Onepatopa 'PM Ta/abo nepenik gpxepen iHbopmauii Woao KOMEepLUiNHOT SKOCTi HagaHHS
nocnyr nocravanbHuka popmyeTbCca 3rigHoO 3 gogatkoMm 6 Ta/abo gogatkom 11 0O umx
CraHngapTiB Ta BUMOT.

4.4. PeecTp nMCbMOBMX 3BEpHEHb cnoxmeadie Onepatopa [PM Ta/abo
nocrtayanbHuMka OpPMyeTbCA 3rigHO 3 gogatkom 7 Ta/abo popgatkom 12 OO umx
CraHngapTiB Ta BUMOT.

[lo peecTpy BHOCATbCS BCi 3BEPHEHHSI CMOXWBAYiB, KpiM 3BEpHEHb Ha GraHkax
Onepatopa PM aGo noctavanbHuka, WO nepenbayaroTb BUMKOHAHHSA poBIT (HagaHHA
nocnyr) i He nepeabadaloTb HagaHHS BiANOBIAI.

[MncbMoOBI 3BEpPHEHHSA CNOXMBaYiB, KpPiM CKapr LWOoAO SKOCTI HagaHHA nocnyr
Onepatopa [PM, peectpytioTbca 3a kogom «S8» (HenobyTtoBi cnoxuadi) tTa «S9»
(nobyToBi cnoxuBauis).

[MncbMoBI 3BEpPHEHHSA CNOXMBAYiB, KPIiM CKapr LWoA4O SAKOCTI HagaHHA nocnyr
nocrtavarnbHuKa, PEECTPyTbCA 3a KogoM «S6» (HenobyToBi cnoxuBadi) Ta «S7»
(nobyToBi cnoxuBauis).

[laTolo OoTpuUMaHHA 3BEepHEeHHs € [fJaTa peecTpauil 3BepHEeHHs Yy BignosigHOMY
mxepeni iHpopmadii ()KkypHan obniky, enekTpoHHa 6a3a AaHuX TOLLO).

[laTolo HagaHHA BignNoBI4i HA 3BEPHEHHS € Adarta peecTpauii nucTa-signosigi Ha
3BEpHEHHA rpoMajsHuMHa Yy BignosigHOMYy mxepeni iHdopmauii  (KypHan o6niky,
enekTpoHHa 6a3a gaHunx Towo).

CTpok HagaHHs BignoBigi (kaneHdapHi AOHI) — KiNbKiCTb KanengapHux OHIiB Big
OTPUMaHHSA 3BEPHEHHS 4O Ha4aHHA BiANoBIAi.

4.5. Peectp HapaHHa nocnyr Onepatopa NPM Tta/abo peectp HagaHHs nocnyr
nocrtavanbHuka ¢opMyeTbCca 3rigHO 3 gogaTtkom 9 Ta/abo popmatkom 14 o umx
CtaHngapTiB Ta BUMOT.

[o peectpiB HagaHHsa nocnyr Onepatopa PM 3aHocATbLCA nocnyru, HaBeOeHi B
nepeniky nocnyr Onepatopa PM (gogatok 8 go umx CtaHgapTiB Ta BUMOr), 32 BUHATKOM
nocnyr «lncemoBe 3BepHEHHS HenobyToBOro crnoxueada» Ta «[1MCbMOBE 3BEpPHEHHS
noByToBOro cnoxueaya (rpoMagsH(nHa))».

[o peecTtpiB HagaHHA nocnyr nocrtadasibHMKa 3aHOCATLCA MNOCNyrn, HaBedeHi B
neperniky nocnyr noctadanbHuka (gogatok 13 go uymx CtaHgapTiB Ta BUMOT), 38 BUHATKOM



nocnyr «lncemoBe 3BepHEHHSI HenobyTOBOro crnoxueada» Ta «[1MCbMOBE 3BEPHEHHS
nobyToBOro cnoxueaya (rpoMmagsaH(mnHa))».

O6rpyHTOBaHa 3aTpuMMKa HafaHHs MOCnyrm Moxe BigbyTucs BHacNigok dopc-
MaXOpHMX O0OCTaBuMH, 3 BMHM crnoxuBada abo TpeTix oci6. TpuBaniCTb 3aTPUMKM
3a3HavyaeTbCca B KaneHgapHux abo pobouMx [HAX BiANOBIAHO [0 BCTAHOBEHUX
3aKOHO4AaBCTBOM CTPOKIB.

Mpwn BigMOBI 3aMOBHMKa 4M ChoOXuBada Big nocnyrm abo 3BEpHEHHs nicng
peecTpauii uiei nocnyrm abo 3BEepHEHHS [ATOK 3aBEPLUEHHS HagaHHA nocnyrn abo
3BEpPHEHHS € daTa NUCbMOBOI BIAMOBM 3aMOBHMKA YW choXuBada Big nocnyrm abo
3BEPHEHHS.

Y pasi HeHagaHHA nMocryrm [aTok 3aBeplUeHHs HaJaHHA nocnyrm € pata
NMMCbMOBOI BiAMOBM 3aMOBHMKa abo cnoxuBada Big nocnyrn abo garta niaTBepaKeHHs
HEMOXMMBOCTI HadaHHsA MNOCAYrM BHACNIAOK (POPC-MaKOPHUX OOCTaBUH, 3 BUHU
crnoxueaya, TpeTix ocibé abo OnepaTtopa PM un noctavyanbHuKa.

4.6. Mepenik pxepen iHdopmaLii, peecTp MUCbMOBUX 3BEPHEHb CMNOXMBaMIB,
peecTp HagaHHa nocnyr nopgaetbca Onepatopom [PM  Ta/abo nocrtavanbHUKOM
woksaptanbHo o HKPEKIT Ta 1i TepuTopianbHUX OpraHiB 3a MicLe3HaxXOoKEHHAM
Onepatopa PM abo nocrtavanbHuKa He ni3Hiwe Hixk 4epe3d 50 AHiB nicna 3BiTHOro

nepioay.

4.7. IHcopmauis wWoOo  MiHIManbHUX CTaHOapTiB Ta BUMOr OO  SKOCTI
o6cnyroByBaHHS CMOXMBaYiB NPW HagaHHI NOCAyr po3noAifly Ta NocTavyaHHA NPUPOAHOro
rasy, po3MmipiB KOMMeHcauii Ta nopsaky IX HadaHHa nignsrae OnpuitogHEeHHK Ha
ogininHomy canti OnepaTtopa N'PM abo noctayanbHuKa.

4.8. Onepatop NPM abo noctavanbHuK Wwopoky Ao 01 6epesHst poKy, HacTynHoOro
3a 3BiTHUM, HapgawTb oo HKPEKI ta onpuniogHioloTb Ha CBOeMy oOdiuiiHOMYy cauTi
iHpbopMauito WoaoO AOTPUMMAHHA  MiHIManbHUX CTaHOapTiB Ta BUMMOr O  SKOCTI
o6cnyroByBaHHs CMNOXMBaYiB NMPWU HagaHHI NoOCnyr po3noginly NPpUMPOAHOro rady Ta Cym
BUNIIAYEHNX KOMMEHCaUin 3a HeSOTPUMaHHA UMX CTaHgapTiB Ta BUMOr 3a (©OpMOLo,
HaBegeHow B gopgatky 15 go umx CtaHgapTiB Ta Bumor, Ta/abo iHdopmauio wono
AOTPUMAHHA MiHIManNbHUX CTaHOapTiB Ta BUMOr OO SIKOCTi 0OCNyroByBaHHSA CrOXmMBadiB
nNpwu HagaHHi Nocnyr nocTadaHHA MPUPOOHOro rasy Ta CyM BUMNII@4yeHUX KOMMeHcauin 3a
HeJOTPUMaHHSA UMX CTaHZ4apTiB Ta BMMOr 3a 0OPMOI0, HaBedeHow B gogartky 16 oo umx
CtaHngapTiB Ta BUMOT.

4.9. lHndopmauifn, Bu3HadeHa y nyHktax 4.1, 4.6 Ta 4.8 uiei rnaBu, HanpasseTbLCA
Onepatopom 'PM abo noctavansHukom go HKPEKIT nowToo Ha nanepoBux HOCISX Ta B

€NeKTPOHHOMY BUIMMSA4i, a TakoX [0 1i TepuTopianbHUX OpraHiB 3a MicLe3HaXO4KEHHAM
Onepatopa 'PM abo nocravanbHuka.

AupekTop [enapTameHTy i3 peryntoBaHHs

BIAHOCWH Y HadpTOorasosin cqgepi T.Pabyxa



